
Loading postage – TELESET 25

Technical note: Please do not use telephones 
connected to the same telephone socket during 
postage loading if possible. Unnecessary charges 
may be incurred when you lift and do not replace the 
telephone handset during the loading process, as 
the modem cannot terminate the charged 
connection.

Start TELESET

Caution! The Optimail locks after 8 attempts to 
confirm a false personal identification number (PIN).
Your Optimail can only be released for metering and 
loading postage again by the after-sales service.

• Make sure the Optimail is connected to the 
telephone socket. 

• Switch on the Optimail as usual and wait until the 
last set postage value appears in the display. 

• Make sure the scales function is switched off. The 
scales symbol  must not show in the display. 

Enter your PIN • Type the 8-digit personal identification number 
(PIN) of your Optimail (“12345678” in the 
example). 

• Confirm with the  key. 

You are now in the TELESET mode. The amount 
used for the last postage loading appears in the 
display ($ 100 in the example).
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Enter amount and load postage …

Enter the desired amount • Leave the amount as it is or overwrite with a new 
value.

• Confirm the desired amount the  key. 

The loading process now continues running 
automatically (establish connection, data 
exchange…). During the loading process, the word 
“Reset” and the amount being loaded will appear 
alternately in the display. 

If you have changed the amount the word “Change” 
and the new preset amount will alternately appear in 
the display. 

When the display shows the countdown on the left 
side:

Confirm the amount again • To load the displayed amount, confirm with the 

 key within 30 seconds.

The countdown gives information on the remaining 
time to confirm. 

…completed successfully The postage is loaded when an acoustic signal 
sounds and the postage value appears in the 
display. 

• Check the new available postage (register R1). 
To do this, press the  key once. 
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Interrupt TELESET 

You can interrupt the procedure as long as the 
connection to the TELESET data center has not yet 
been established. To do so: 

• Wrong entries (e.g. when entering amounts) can 
be deleted with the  key. 

• You can enter a new amount and continue the 
procedure

or

exit the TELESET mode with the  key.

During connection setup 

• Press the  key. 

The Optimail aborts TELESET mode. 
The display shows the postage value again.

You will find help for TELESET errors in 
Chapter 12.2.


